Step by Step — AldenOne Registration
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Alden One Registration Flowchart

* Step by step of the standard Sign-up flow.
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Registration / Account Setup

1. Visit AldenOne’s New Company Registration page (e.g.,

identity.aldenone.com/.../NewCompanyRegistration)

Enroll your administrator of users
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https://uat.aldenapps.com/
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Forgot Password
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2. Provide Company Name, address, contact person, job title, email, and phone. Acknowledge
that your entity owns or attaches to poles.

Fill the blank with your company administrator info

ONE

Your Company
Country alden/ [\\J E Select company v
) Account Information

|united states Company not listed?

Country Company Information
State/Territory ‘SE‘EE; Country v company name -
‘ Puerto Rico v ‘ Enter Email (Please use your company email) ‘

‘ Country

person@example.com ‘seleu:our\m v

Your Company Enter Email (Emails must match) street Adaress
‘ Select company v ‘ person@example.com ‘ ‘
L ) "
Company not listed? Your Company ‘m
‘Se\ec: company v ProvinceTermtory

Company not listed?
State/Te

~
Create Username
[FrE—

Enter Password ‘

Roforrad &
‘ Enter Password ‘ J

[ setect company v -
(Passwords must be at least § characters long and must contain at least

one of each of the Tollowing: lowercase letter, uppercase letter, digit, and

special character.)

Re-enter Password (Passwords must match) -

LURSA

If the company is not shown in any of the drop down option, select “Company is not listed,” and
complete the required information as shown below.

Your Company

Company Registration Select company v

Company not listed?

CNITR - Contract which company’?
Referred By

Company Information [Lura eneray

Primary Contact Information

If Gther, Please specify OTHR - Please specify

First Name Last Name
Country
Indust 2

[unted states Y Registration Contact Information Job Title
StreetAddress Not Speciied

First Name Last Name
[Posoxa0s0 LEC - In Eman
o cLe

o LEC Job Tie

| san suen Telephone
state Territory

Email
[Pueno co ~

1 acknowedge the company |

Zipcoae

Telephone

Referred By

(Lo Erern = [—

If Other, Please spacify OTHR - Please specify .
Primary Contact Informatioft

&4 1 am the primary contact.

2 1 agree 1o the Terms and Condrions

Cance! Register
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3. Submit the form and confirm your email. You will be notified when your company
registration is approved.

Company Registration

Thank you for registering your company. A customer service associate has been notified and will contact you soon

4. If approved, you will receive an email confirmation.
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Alden One User Validation
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Hello Ealth Ruiz Fernandez,
Thank you for registering uth Alden One.

Cliek thie 1 Alden One sceount

Aldon Systoms, Inc.

This el nfifcion was gaeratec vith Alden One =
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5. Log in and configure user preferences, including notifications and password settings.

Open the application and enter your username and password

€ > C @ 2 uataldenapps.com/identity/account/Login?returnUrl=%2Fidentity%2Fconnect¥%2Fauthorize%2Fcallback%3Fclient id%3Daldenone.. G & W
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Notification Preferences

aiden) N\ |2

2. Mine

Your Information -
3. None

First Name Last Name

Address1

| Add
Address2

City Zip Code

Notification Preferences

All Mine None
(not recommended) (default)
1 @
Receive email Only receive Receive no email
notifications for notifications for netifications for
conversations on which conversations on which conversation activity.
| am a contact. | am the assignee.

Notification Frequency

Options:
1. As Occurs
2. Hourly

3 Da i |y conversations on which conversations on which conversation activity.
’ | am a contact. | am the assignee.

Notification Frequency

As Occurs Hourly Daily
(default)
- - ®
Never group email Receive one email Receive one email
netifications into digest. nofificatien digest per  notification digest per
hour. day.

v/ I'm not a robot

agree to the Terms and Conditions.
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