
 

User Guide: Service Transformer & Available DER Capacity Web App Tool  
 

I. Navigation  

Purpose: This tool provides guidance to developers and customers to understand the available AC Capacity 

of distributed generation to the Service Transformer. 
 

 
 

1. Customer Billing/Premise Information: Provide the Account Holder Full Name, Account Number and 

Premise ID as appears in the last bill (see Figure 1 and Figure 2 for reference). 

2. Contractor Contact Information: Include the contact information with contractor/Developer Name and 

a valid email address. 

3. Privacy Policy/Disclaimer&Waiver Checkboxes: Check both boxes if you agree with LUMA Energy, LLC 
– Privacy Policy and Disclaimer & Waiver. A pop up will appear with the Privacy Policy if clicked on 

provided link. In addition, the Disclaimer and Waiver may be reviewed by clicking the  symbol.  

4. Submit: After submitting all required information, click the submit button to access the results.   



 

 

Figure 1. Client Bill Sample Page 1; Account Name/Number  

 

 
Figure 2. Client Bill Sample Page 3; Premise ID 

  



 

II. Results: Summary Report Page  
 

 
 

1. Summary Report: A report page will appear with the Requester Information and the Service 

Transformer Capacity Information. 

2. Email Summary Report: By clicking on the blue button “Email Me the Results”, a copy of the summary 

report will be sent to the inputted email. 

  



 

III. Definitions: 

 

a. Nameplate Capacity (kVA): Service Transformer AC Capacity Ratting.  

b. Aggregated Capacity (kVA): Total DER AC Capacity Aggregated connected to a specified Service 

Transformer; 

𝐴𝑔𝑔𝑟𝑒𝑔𝑎𝑡𝑒𝑑 𝐶𝑎𝑝𝑎𝑐𝑖𝑡𝑦 =  ∑ 𝐷𝐸𝑅 𝐴𝐶 𝐶𝑎𝑝𝑎𝑐𝑖𝑡𝑦  

c. Available Capacity (kVA): Estimated amount of available capacity that may be connected to the 

service transformer prior to overloading the transformer’s capacity. 

𝐴𝑣𝑎𝑖𝑙𝑎𝑏𝑙𝑒 𝐶𝑎𝑝𝑎𝑐𝑖𝑡𝑦 = 𝑁𝑎𝑚𝑒𝑝𝑙𝑎𝑡𝑒 𝐶𝑎𝑝𝑎𝑐𝑖𝑡𝑦 − ∑ 𝐷𝐸𝑅 𝐴𝐶 𝐶𝑎𝑝𝑎𝑐𝑖𝑡𝑦  

All capacities are expressed in kilovolt-amperes (kVA)* 

 


