User Guide: Service Transformer & Available DER Capacity Web App Tool

. Navigation
Purpose: This tool provides guidance to developers and customers to understand the available AC Capacity

of distributed generation to the Service Transformer.

PREPLUMA

Submit a Request

Find out more about your service transformer and the capacity available to
accommodate additional solar generation at your point of service.

For availability at the feeder level, please refer our the hosting capacity map at
https://lumapr.com/residencial/energia-renovable. — =

Hosting Capacity Map Link

Note: You can find your account information on your last bill.

* Account Holder Full Name (as appeared exactly on your bill)
\\\ Customer

Billing/Premise Info

* Account Number

* Premise ID

= Contractor/Developer Name
\ Contractor Contact

Information

* Contractor/Developer Email Address

Privacy Policy/Disclaimer&Waiver
Checkboxes

| agree with * 1 have read and understood Q)
the privacy the disclaimer and waiver.
policy. Y

Click "Submit” to see results of your inquiry. -

1. Customer Billing/Premise Information: Provide the Account Holder Full Name, Account Number and
Premise ID as appears in the last bill (see Figure 1 and Figure 2 for reference).

2. Contractor Contact Information: Include the contact information with contractor/Developer Name and
a valid email address.

3. Privacy Policy/Disclaimer&Waiver Checkboxes: Check both boxes if you agree with LUMA Energy, LLC
— Privacy Policy and Disclaimer & Waiver. A pop up will appear with the Privacy Policy if clicked on
provided link. In addition, the Disclaimer and Waiver may be reviewed by clicking the ©) symbol.

4. Submit: After submitting all required information, click the submit button to access the results.
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SU fGCTurQ de eIeCTriCide Maria Cliente

Su numero de cuenta
Para el periodo del | de enero de 2022 al | de febrero de 2022
Ciclo de facturacion: 10
\‘ Consejo Para Ahorrar Energia: Desenchufe aparatos eléctricos que no esté usando, o que use con poca frecuencia -

bocinas, enseres de cocina, o equipo de ejercicio. Los aparatos eléctricos consumen energia aun cuando estén apagados.

$156.19 1 mar 2022 Q 750 kWh

SU CONSUMO DE ENERGIA COMPARACION PROMEDIOS
680 N
Wh Este mes, usted consumié: Costo promedio por dia
15.0% menos energia $5.04
en comparacién con el mes anterior Promvadic de consime derie
y 24 kWh

Figure 1. Client Bill Sample Page 1: Account Name/Number

111 de marzo ;. S$156.19

La instalacién de un equipo para generar energia de fuentes renovables puede ayudarle a reducir su factura de
clectricidad y LUMA, mediante sus oficinas comerciales o por Internet, le suministrara informacion sobre como
puede cualificar para ingresar al programa de medicion nefa. Ademds, existen beneficios contributivos para
incentivar la compra de esos equipos sobre los que puede obtener més informacién en el Programa de Politica
Pablica Energética.

DETALLE DE LA CUENTA DESGLOSE DEL CARGO DE ELECTRICIDAD

Balance Pague iInmediatamente $0.00
Cantidad adeudada del periodo anterior $0.00 <
Pagos acreditados -$75.00 ZEN n E%n’rg%e\?:oble
Cargos corrientes $156.19 | Cargode
Combustible
B Compra de
nergia
5.0% Subsidios,
CILTA y Otros
W Torifa Base -
Cargo Fijo

Cantidad Total Adeudad $156.19

Depésito(s) o bono(s) recibido(s): $100

INFORMACION DEL MEDIDOR Y DEL SERVICIO

Direccion del servicio: 7746 Ave. Ponce De Leon ID localidad: 9999999999

Tarifa: 112 - Servicio Residencial General Periodo: O1-Ene-2022 a 01-Feb 2022 e
Numero de Fecha de Lectura Fecha de Lectura Consumo
o I actual lectura anterior anterior kKWh Dias Constante
ABO000000 | 0Ol-Feb | 100000099E | Ol-Ene | 100000099 10000000099 31 | 1

Figure 2. Client Bill Sample Page 3; Premise ID
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1. Results: Summary Report Page

PREPLUMA

Based on available data, here’s a summary report for your reguest. .\

Requester Information Summary Report

Account Holder Full Name: Santiago Fernandez Pérez
Account Number: 10203040

Premise ID: 39080705

Contractor/Developer Name: Sofia Garcia Rodriguez
E-mail Address: s12p34.r***@outlook.com

Service Transformer Capacity Information

MNameplate Capacity (kVA): 50
Apgregated DG Capacity (kVA): 19.47
Available DG Capacity (kWVA): 30.53

C=rmey

Email Summary Results

Disclaimer:

The use of this application is at your own risk

Although LUMA Energy, LLC and LUMA Energy ServCo, LLC (collectively, "LUMA") will make good faith
efforts to provide data in response to your gquery, it is possible for the data to not be available or be
inaccurate. By requesting information through this application, you accept the data "as is", recognizing
that there are no warranties of any kind provided by LUMA. Particularly, LUMA does not provide any
warranties with respect to the data being complete, thorough, faultless, updated, accurate, fit for a
specific purpose, or reliable. You agree to waive any claim against LUMA for any inconveniences, damages,
or losses that may result from the provided data's inaccuracy, untimeliness, or any other reason.

Also, there may be additional o perating requirements or distribution system updates that may be required
for a project at the premise identified above, which would be at the developer's andfor customer's
expense. You should se ek appropriate technical, operational, financial, and legal advice before proceeding
with your project. You agree to waive any claim against LUMA in relation to any additional technical,
operational, financial, or legal requirements or updates that affect your project in any way.

Additionally, despite LUMA's security and data protection measures, this application is not exempt from
fraudulent practices carried out by third parties not authorized by LUMA, including, but not limited to,
cloning of web pages, phishing, spear phishing, malware, ransomware and data breaches. LUMA shall not
be liable in any way for content, materials, information, communications, cyberattacks, identity theft,
diversion of funds by deception, unlawful appropriation or any other damage that may result from these
fraudulent practices.

You represe nt that you have read, understood and accepted these disclaimers and waivers.

1. Summary Report: A report page will appear with the Requester Information and the Service
Transformer Capacity Information.

2. Email Summary Report: By clicking on the blue button “Email Me the Results”, a copy of the summary
report will be sent to the inputted email.
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1. Definitions:

a. Nameplate Capacity (kVA): Service Transformer AC Capacity Ratting.
b. Aggregated Capacity (kVA): Total DER AC Capacity Aggregated connected to a specified Service
Transformer;

Aggregated Capacity = Z DER AC Capacity

c. Available Capacity (kVA): Estimated amount of available capacity that may be connected to the
service transformer prior to overloading the transformer’s capacity.

Available Capacity = Nameplate Capacity — Z DER AC Capacity

All capacities are expressed in kilovolt-amperes (kVA)*
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